
 
ACTION TAKEN REPORT ON FEEDBACKS 

 
The Feedback reports were discussed in the IQAC, and then was taken up by the 
Principal for necessary action. Feedbacks were received from the students, teachers, 
Employer, and Alumni.   Based on 15 questions related to the design and structure of 

the syllabus, college infrastructure, academic atmosphere and facilities, departmental 
efficiency and accessibility, co-curricular opportunities, methodology for timely 
grievance redressal, mentoring learners, and student progression related matters we 

received  376 responses from students of different departments. Analyzing on the five 
point scale, we find that on most of the questions the students expressed their overall 

satisfaction terming the facilities as good or very good or excellent. Around 20% of the 
students, however, were not happy on various issues, especially on the computer 
facilities in the college.  

 The feedbacks received from the employer, teachers as well as alumni were also 

placed and discussed. The respondents have mixed opinions about the syllabus and 

its transaction. Overall there is a feeling that the syllabus and its transaction must 

take into account the socio-economic background of the learners and the 

infrastructural facilities provided by the respective colleges.  

 The Principal placed the report in the all-staff meeting to make everyone aware 

of the positives and the gray areas. It was resolved that teaching-learning should be 

made more student-centric and activity based. More computers should be purchased 

at an early date to meet the demands of the learners. Further resolved that the 

members of the Board of Studies should be requested to place the synopsis of the 

feedbacks in the meeting of the BOS for necessary modifications in the syllabus 

wherever possible.  
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