
The institution conducted a structured feedback collection process 
from students, teachers, alumni, and employers to assess the 
effectiveness of academic and administrative activities. The feedback 
was analyzed, and necessary actions were taken to improve the overall 
quality of education and institutional performance. 

Sources of Feedback 

Feedback was collected from the following stakeholders: 

 • Students (via online/offline surveys and suggestion boxes) 

 • Teachers (through meetings, self-appraisal reports, and 
structured forms) 

 • Alumni (through alumni meets, and structured 
questionnaires) 

 • Employers (through discussions in meetings) 

Action Taken   

Students wanted more industry-oriented courses, practical exposure 
in science and commerce streams, skill-based training.  

Action Taken: Introduced certificate courses on soft skills, more 
exposure to different industries and collaborations.  

Teachers requested for technology-based teaching aids and more 
Faculty Development Programs.  

Action Taken: Addition of Smart classrooms and necessary faculty 
development programs proposed.  

Alumni proposed more engagement opportunities like mentorship 
programs for students. 

Action Taken: Proposal was welcomed and “In-house Symposium” and 
collaborative literary activities conducted.  



Employers suggested better communication and problem-solving 
skills in learners for their better employability.  

Action Taken: Add-on courses on communication skills and critical 
thinking planned 

The IQAC will continue to monitor and evaluate the effectiveness of 
these actions and make necessary modifications based on further 
feedback. 
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